How to make a meal or event bookings

If your child’s school makes use of the ParentPay booking service, you will be able to book
your child’s meals and/or event places in advance of the session. This helps the school
minimise food waste, and reduce administrative burden on the school staff.

To check whether your child’s school uses the booking feature, select the child you wish to

view. The bookings option will be available in the left side menu (or in the menu drop down
if using a mobile device).

Making bookings

1. Go to www.parentpay.com and log in | Home »
2. Select the child to make bookings for
3. Select Bookings > Make or view bookings il childs page N
4. Select the time of day that you wish to make a |

booking for Child profile +

5. Select the week to view
6. Select Make or view bookings

ITo book please select from the options below and then select hake or view aookings |

:Meke bookings for,  _unchumrs v |
1 i | a

| Week commeticing: 4 fun22iE v b i

i !

? ‘ | Vewmenus and checes >
i Make or view bookings | |

You will then be presented with a booking screen. Schools can opt for varying functionality,
so you will be see one of the following formats:

¢ Booking only: Book a meal or
event fora

Lunch time selection

| Pmmf.nmwﬁ.nmm booking, if the Payment due value 15 not £0 10, you wall need to crede the
account within 2 hous Faslure to do 80 will result i your booking beng cancoiied

Thsis weill in no way affect free school meal bookings as these are alway= considered 83 zero cost.

|
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Mo Tue Wt th '
|
i 18 Jan i Jan 20 Ja 71 Jan ol
Book a meal Bock a meal Book a meal Book a meal

Clear day
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¢ Booking with menu to view: Book Lunch time selection
a meal or event. Menu shown, f PLensEwoT oXfiiring yous booking e Payment dus vebve is Gt £0 00, you w nieed {0 C1edt the scooun |
but choices cannot be selected ;

% : > Eook a mes! Boch o mes! Book a mea) Book a me

PLEASENOTE Wher Contirming your book
(ESUILIT Lapald BOoking s DERG canceli
{Fy~iirPayment due IS 7eco (£0.00), SIMplyCantitm LookIngS and no further ackon fs required i

Previous week

12 Jun & 4 Jun

Sausage and
mash

Roast lamb and |
mint sauce

: . | Lentt butternut ;

R S el enti tutternct Ch_eese and
: G sguath, ard orale pizza

| risotto the X

| spirash curry

| Jacke: Potato Jacket Potato Jacke: Potate

| with a choice of with 2 choice with a cheice of z

i fiings ings fllings fillings

|

|

i

Cherry Mapjack 1/

Fyuit and Fruit and
voghun
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7. Make the required bookings

8. A summary will be displayed at the bottom of the page with any previous unpaid
bookings shown in red

Bookings added ;
Bookings cancelled
Cost of new bookings
! Unpaid bookings

i Payment due

Cancel

£10.70 |

onfirm bookings §

WARNING: Any bookings must be confirmed and (if required) paid for within 2 hours of

selecting them. Failure to do so will result in the bookings being automatically cancelled.

I

9. Review the booking summary, and select Confirm booking.

10. Any credit in your Parent Account will be used to pay for the meals. Any remaining

cost can be paid by card or Visa Checkout by selecting the appropriate option

|

Oliver - School meal bookings -
Green Meadows

0o
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Iltem

b
=t

Total cost Edit Remove

It2ris: £10.70
Total: £145:78
Pay %:y Parent Account -£0.00
credit:
Amount to pay: £10.70
Pay by
) Cther payment method

Te Ma hee

Continue shapping

NOTE: Free school meals (FSM) and Universal infant free school meals (UIFSM) are

automatically calculated and will reduce the value of the payment due where appropriate.

In most cases this will be a zero cost.
Bookings must still be confirmed to ensure that they are registered on the school’s system
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